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Inside this issue: 

 

We offer a wide range of travel vaccines here in 

the surgery many of which are free.  

If you are planning a foreign holiday and you think you might need 

some vaccinations please fill out one of our travel forms which you 

can either download from our website or ask for at reception. Please 

do this at least 8 weeks before you plan to travel.  

Our nurses will work out what, if any vaccines you need and if you 

call us 7 days later we can let you know what you need to have and 

get you booked in.  

A good website resource is www.fitfortravel.nhs.uk .  

Please get your vaccinations sorted in good time as it can take up to 

8 weeks to complete a course.  

Remember to also apply for your free EHIC card. A valid European 

Health Insurance Card (EHIC) gives card holders the right to access 

state-provided healthcare on temporary stays in other European 

Economic Area (EEA) countries or Switzerland. Treatment should 

be provided on the same basis as it would be to a resident of that 

country and is provided either at reduced cost or, in many cases, for 

free. The EHIC covers treatment that is medically necessary until 

the card holder returns home. This includes treatment for  pre-

existing medical conditions.  

The EHIC is not an alternative to travel insurance. It is im-

portant to have both an EHIC and a valid private travel insur-

ance policy in place before you travel. 

  

 

 

Travelling abroad…get protected 
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Receive future Newsletters by email 

If you would like future copies of the Newsletter emailing to you, please register your details  on 
the Practice website www.scottroad.org.uk 

Staff updates  

 At the beginning of March Jo Clarke joined the team in the role of 

        Practice Manager.  

 Helen Brazil has recently returned from maternity leave and joined the 
Reception team.  

 Sue McDonagh has moved from the Reception team to Management Support Assistant. 

 In September Zoe Richardson will be appointed as Reception Team Leader. 

GP Usual Working Days  
 

Dr Mary Clatworthy  Tuesday and Wednesday 

Dr Kath Hodkin  Monday, Tuesday and Friday 

Dr Ruth Walker  Tuesday, Thursday and Friday 

Dr Jonathan Hagan  Monday, Tuesday and Thursday 

Dr Alena Billingsley  Monday, Wednesday and Friday 

Dr Mike Jobling  Monday, Tuesday, Thursday and Friday 

Dr Anna Hammond  Wednesday and Thursday morning 

Dr Vanessa Martin  Maternity leave 

Dr Gill Kirkman  Maternity leave 

Dr Caroline Bowey  Monday, Wednesday and Friday 

GP Locum Working Days  

Dr Marcus Baw  Thursday 

Nurse Working Days 

 
Linda Hoop (Prescribing Nurse) Monday, Tuesday, Wednesday 
and Thursday 
Elaine Harrison (Prescribing Nurse) Thursday and Friday 
Jackie  Darlison (Prescribing Nurse) Monday, Tuesday and Wednesday  
 
Emma Smith (Practice Nurse & Family Planning) Monday, Thursday and Friday morning 
Sarah Richards (Practice Nurse & Family Planning) Tuesday, Wednesday and Friday 

Jan Harrison (Practice Nurse) Monday, and Tuesday  
 
Lesley Townsley (Health Care Assistant) Tuesday, Wednesday and Friday 
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 Sun Protection 

When choosing sunscreen, the bottle's label should have: 

    the letters "UVA" in a circle logo and at least four-star UVA 
Protection 

 at least SPF15 sunscreen to protect against UVB 

 

Further information visit: 

 

https://www.nhs.uk/Livewell/travelhealth/Pages/Travelhealth.aspx 

 

 . 
  

Jo Clark – Practice Manager 
 

  
Jo Clark started with Scott Road in March 2019 as our full time practice manager. Jo joins us 
from the veterinary industry having been a Regional Director for a large veterinary corporation 
for the past 10 years. Jo is also a qualified Lecturer having gained her PGCE in 2010 and spent 
four years lecturing veterinary nursing students. Jo brings a wealth of business knowledge and 
people management experience to the practice and has already settled well into practice life. Jo 
lives in the local area and enjoys spending free time with family and her French bulldog Geof-
frey. 
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Most of us welcome hot weather, but when it's too hot for too long there are health risks. If 
a heat wave hits this summer, make sure the hot weather doesn't harm you or anyone you 
know. 
 
The very young, the elderly and the seriously ill are the groups who are particularly at risk of 
health problems when the weather is very hot. In particular, very hot weather can make heart and 
breathing problems worse.  
 
When heat becomes a problem 
 
An average temperature of 30°C by day and 15°C overnight would trigger a health alert (this fig-
ure varies slightly around the UK). These temperatures can have a significant effect on people's 
health if they last for at least two days and the night in between.  
The Meteorological Office has a warning system that issues alerts if a heatwave is likely. Level 
one is the minimum alert and is in place from June 1 until September 15 (which is the period that 
heatwave alerts are likely to be raised).  

 minimum alert – people should be aware of what to do if the alert level is raised 

 level two alert – there is a high chance that a heatwave will occur within the next few days 

 level three alert – when a heatwave is happening 
level four alert – when a heatwave is severe 
 
Why is a heatwave a problem? 
 
The main risks posed by a heatwave are: - 
      dehydration  (not having enough water) 

 overheating, which can make symptoms worse for people who already have problems with 

 babies and young children 

 people with a serious chronic condition, especially heart or breathing problems 

 people with mobility problems – for example, people with Parkinson's disease or who have 
had a stroke 

 people with serious mental health problems 

 people on certain medications, including those that affect sweating and temperature control 

 people who misuse alcohol or drugs 
people who are physically active – for example, labourers or those doing sports 
 
Tips for coping in hot weather 
 
The following advice applies to everybody when it comes to keeping cool and comfortable and 
reducing health risks: 
 

 Shut windows and pull down the shades when it is hotter outside. If it's safe, open them for 
ventilation when it is cooler. 

 Avoid the heat: stay out of the sun and don't go out between 11am and 3pm (the hottest part 
of the day) if you're vulnerable to the effects of heat. 

 Keep rooms cool by using shades or reflective material outside the windows. If this isn't possi-
ble, use light coloured curtains and keep them closed (metallic blinds and dark curtains can make 
the room hotter). 

 Have cool baths or showers, and splash yourself with cool water. 

 Drink cold drinks regularly, such as water and fruit juice. Avoid tea, coffee and alcohol. 
Stay tuned to the weather forecast on the radio or TV, or on the Met Office website. 

 Plan ahead to make sure you have enough supplies, such as food, water and any medica-
tions you need. 

 Identify the coolest room in the house so you know where to go to keep cool. 

 Wear loose, cool clothing, and a hat if you go outdoors. 

http://www.metoffice.gov.uk/


5 

 

Online Services 

If you're a patient at our practice you can now use the new 
NHS App, a simple and secure way to access a range of 
NHS services on your smartphone or tablet. You can use 
the NHS App to check your symptoms and get instant ad-
vice, book appointments, order repeat prescriptions, view 
your GP medical record and more.  

If you already use SystmOnline you can continue to use it. You can use the NHS App as well. 
For more information go to www.nhs.uk/nhsapp . 

 

Fed up of repeating 

yourself? Consider adding more 

information to your Summary 

Care Record 

 
 NHS Summary Care Record with additional information  

 

If you are registered with a GP practice in England you will have a Summary Care Record (SCR), 
unless you have previously chosen not to have one. It includes important information about your 
health:  

• Medicines you are taking  

• Allergies you suffer from  

• Any bad reactions to medicines  

You may need to be treated by health and care professionals that do not know your medical his-
tory. Essential details about your healthcare can be difficult to remember, particularly when you 
are unwell or have complex care needs. Having an SCR means that when you need healthcare 
you can be helped to recall vital information.  

SCRs can help the staff involved in your care make better and safer decisions about how best to 
treat you.  

You can choose to have additional information included in your SCR, which can enhance the 
care you receive. This information includes:  

• Your illnesses and health problems  

• Operations and vaccinations you have had in the past  

• How you would like to be treated - such as where you would prefer to receive care  

• What support you might need  

 Who should be contacted for more information about you  

What to do next  

If you would like this information adding to your SCR, please contact the surgery. 

http://www.nhs.uk/nhsapp
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MMR vaccine 

 

 

The number of young people catching measles is rising. To be protected they need to 
be immunised with the MMR vaccine. It’s never too late to be vaccinated. It’s time to 
make measles a disease of the past. 

Long-lasting protection The MMR vaccine is the safest and most effective way to pro-
tect yourself against measles, mumps and rubella. Since the vaccine was introduced in 
1988, these conditions have become rare in the UK. However, outbreaks of disease, 
especially measles, have occurred when the number of people having the vaccine has 
dropped. If you are unsure whether you have previously had the vaccine or not, you 
can check with your GP, having further doses will not cause any harm. 

Who should have the vaccine?  

Young children Young children should be offered the vaccine as part of the UK 
national vaccination programme. They will be offered two doses of the vaccine, 
the first one just after the first birthday and the second dose before they start 
school – usually at around three years and four months of age. 

Older children, teenagers and young adults If you have never previously had 
MMR vaccine or have only had one dose of it, you should contact the surgery to 
arrange to catch up with your outstanding doses. If you have already had one 
dose of MMR vaccine as a young child then you will only need one further dose, 
no matter how long ago your first dose was given. If you need two doses then 
they can be given with a one month gap between them. 

Women of child bearing age Rubella can be a very serious infection for unborn 
babies, it can cause blindness, deafness and even death. If you are a woman  

of child bearing age, even if you are not planning to have a baby, you should 
have two doses of the MMR vaccine before you become pregnant. If you have not 
had two doses, or you are unsure, you should contact your GP surgery to ar-
range to catch up with any doses still outstanding. As it is a live vaccine, you 
should avoid getting pregnant for one month after the vaccine so you should al-
so use a reliable method of contraception during this time. 

If you are pregnant or have just had a baby and are not sure if you’ve had two 
doses of MMR, speak to your GP or practice nurse at your 6 week postnatal 
check. 

Older adults Adults born in the UK before 1970 are likely to have had measles, 
mumps and rubella as a child or to have had single measles or rubella vaccines 
which were used before MMR was introduced in 1988. 

If you are unsure whether or not you have had these infections or the vaccines to 
protect against them, you can ask your GP to vaccinate you. You will need two 
doses, one month apart. Even if  you have had the vaccines before, you will not 
come to any harm from having extra doses as your immune system will recog-
nize and quickly destroy the vaccine viruses. 
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PLEASE NOTE:- 

 

We no longer supply urine pots 

 

   Urine sample pots can be purchased at the local pharmacy or alternatively please 
bring a sample in a sealed sterile container.  Urine samples will only be accepted when 

requested by a clinician. 

 

 

HPV vaccine for boys 

 

From September this year boys in Year 8 will be offered a HPV vaccine (previously on-
ly girls have been offered this vaccine) The vaccine will be given at school. HPV is a 
virus that is linked to cancers such as cervical cancers, male and female genital can-

cers and certain cancers of the head and neck. 

 

Online Nurse Appointments 

 

We have  recently added a number of specifically designated nurse appointments onto 
our website that can be booked into by patients with online access. 

 Please note however that these appointments are only to be used for the highlighted 
clinic and patients that have booked into the incorrect type of appointment will need to 

rebook. 

 

 

Cervical Screening 

 

Cervical cancer is the most common cancer in women under 35 in the UK, but can af-
fect women of any age. 

Screening is for women who don’t have any symptoms. Cervical screening (which 
many know as a ‘smear test’)  can help prevent cancer by finding abnormal cells in the 

cervix before they can develop  into cancer. 

Women aged between 25 and 49 are offered screening ever 3 years. 

Women aged 49 to 64 are invited every 5 years. If you receive an invitation 

in the post please contact the surgery and arrange an appointment with the practice 
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Flu Campaign 

This year’s “Flu Saturday”  will be on Saturday 5th October 2019.  

Please save the date.  

This Saturday clinic is for adults (over 18’s) only. 

 Everyone aged 65 or over and those with chronic health conditions are eligible for a free Flu 
vaccine. Please support the practice by having your vaccine done at the surgery. 

We will announce our children’s (under 18’s)  flu campaign soon. 

SMS messages 

 

 

 

 

 

 

The General Data Protection Regulations require that we re-establish that consent has been giv-
en to deliver text messages to our patients. Therefore if you are still happy to be contacted via 

text, including appointments reminders, please advise the surgery at your convenience to enable 
your records to be updated accordingly. 
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                 A pharmacist can help with hay fever 

 What causes hay fever 
Hay fever is an allergic reaction to pollen, typically when it comes into 
contact with your mouth, nose, eyes and throat. Pollen is a fine powder 
from plants. 

Hay fever is usually worse between late March and September, especially when it's warm, humid 
and windy. This is when the pollen count is at its highest. 

Speak to your pharmacist if you have hay fever. They can give advice and suggest the best          
treatments, like antihistamine drops, tablets or nasal sprays to help with: 

     itchy and watery eyes and sneezing 
 

     a blocked nose 
 
See a Nurse Prescriber if: 

   your symptoms are getting worse  

   your symptoms don't improve after taking medicines from the pharmacy 

Further information is available from https://www.nhs.uk/conditions/hay-fever 
 
 

Further information …...check out our website and social media 
sites 

        www.scottroad.org.uk... For everything you need to know about every-
thing we have to offer! 

We now have an active twitter page at https://twitter.com/scottroadmed - fol-
low @scottroadmed 

Our facebook account is called Scott Road Medical Centre   

Whilst we are talking about websites, the internet can be a minefield when it 
comes to finding reliable information especially when it comes to health, however here are some 
useful, reliable and trustworthy sources of information that are worth having a look at: 

www.nhs.uk   NHS choice website offering information from the national Health Service on         
conditions, treatment, local services and healthy living. 

www.patient.co.uk     A sound, reputable resource providing information on a wide range of condi-
tions in an understandable language. 

 

Online Services News— enquire at reception for details  

 

  Patient Access :- 

No need to call, book online save time. Its simple, quick and easy 

Book or cancel appointment 

Order repeat prescriptions 

 

 

https://twitter.com/scottroadmed
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Get the right care, first time 

A message from the Practice Team…. 

Have we got your correct details on record?  

 

We ask that patients inform the practice as soon as possible regarding any 
changes to their contact details, Including address and daytime telephone num-
ber.  

 

Please make sure your mobile information is up to date. If you do not inform the surgery that your 
number has changed important messages and appointment reminders may be sent to the wrong 
person.  

 

If you do not wish to receive text messages from the surgery please inform a member of staff.  

 

Any changes to your name or address, please pick up a form at reception. 
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Prescribing of over-the-counter medicines is changing      

 

Your GP won’t usually prescribe medicines that can be bought over-the-counter for minor health 
concerns. You can always get the advice and medicines you need from your local pharmacy with-
out an appointment. Healthcare professionals at your local pharmacy can offer help and clinical 
advice to manage minor health concerns. If your symptoms suggest it’s more serious they’ll en-
sure you get the care you need. Find out more at:   www.prescriptionchanges.co.uk 

 

Which medicines are affected? 
 

Your GP will not usually give you a prescription for certain medicines that are available to buy in a 
pharmacy or supermarket. This applies to these conditions :Acute sore throat, Conjunctivitis, 
Coughs, colds and nasal congestion, Cradle cap, Dandruff, Diarrhoea (adults), Dry eyes / sore 
tired eyes, Earwax, Excessive sweating, Haemorrhoids, Head lice, Indigestion and heartburn, In-
fant colic, Infrequent cold sores of the lip, Infrequent constipation, Infrequent migraine, Insect 
bites and stings, Mild acne, Mild cystitis, Mild dry skin, Mild irritant dermatitis, Mild to moderate 
hay fever, Minor burns and scalds, Minor pain, discomfort and fever, Mouth ulcers, Nappy rash, 
Oral thrush, Prevention of tooth decay, Ringworm / athletes foot, Sun protection, Sunburn, Teeth-
ing / mild toothache, Threadworms, Travel sickness, Warts and verrucae. 

What can you do? 

Keeping a few useful medicines at home means you can treat common conditions immediately 

without needing to see a healthcare professional. These could include: 

 Painkillers to help with pain, discomfort and fever 

 Indigestion medicines, oral rehydration salts and treatments for constipation and diarrhoea 

 Treatments for seasonal conditions like colds and hay fever 

 Sunblock and after sun 

 Basic first aid items (for example plasters or antiseptic cream) 

 If you have children, make sure you also have products suitable for them. Speak to your local 

pharmacy team about what medicines to keep at home, where to store them safely and how to 

use them. 
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Scott Road Medical 

Centre Summer 2019 

Phone: 01757 211750 
www.scottroad.org.uk 

 https://twitter.com/
scottroadmed 

Facebook Scott Road Medical 
Centre 

Scott Road Medical   Centre 

Scott Road 

Selby 

YO8 4BL 

 

When we are closed 
 In an emergency call 999 

 NHS non-emergency number is 111 

 Speak to a highly trained adviser, 
supported by healthcare profession-
als. They will ask you a series of  
questions to assess your symptoms 
and  immediately direct you to the 
best medical care for you. 

 NHS 111 is available 24 hours a day, 
365 days a year. Calls are free from 
landlines and mobile phones. 

 Selby War Memorial Hospital minor injuries - open 08:00 
to 20:00 

Friends and Family Test 
 

 

 

 

Many thanks to all those of you who have provided us feedback for the Friends and Family Test.. 

We take your feedback seriously and regularly look at ways of improving our services.  

Details of how to complete the Friends and Family Test are in all of the waiting rooms at Scott 
Road.  

The feedback is very simple … you will be asked two questions: 

1. How likely are you to recommend our services to friends and family if they needed similar 
care or treatment? Extremely likely/Likely/Neither likely or unlikely/Unlikely/Extremely un-
likely/Don’t know 

2. Please let us know the main reason you have chosen the answer above 

 

How can you give your feedback? 

Complete a card – these will be in the waiting rooms, available from reception or ask for one 
from a doctor or nurse. 

Post your form in one of the boxes in a waiting room or by the reception desk. 

Go on to our website (www.scottroad.org.uk) and complete a form online. 

 

You won’t be asked to complete a form every time you have some interaction with the practice 
but you need to be aware that you have the option to do so if you want to.  We really value feed-
back both positive and negative.  Tell us what you like and what you don’t and we will do our 
best to build on the good things and improve those that need improving. 

  

 

 

Please note the Practice will be closed on Monday  26th August 2019. We  continue to  close for 
staff training on Thursdays 12-2pm 

https://twitter.com/scottroadmed
https://twitter.com/scottroadmed
http://www.scottroad.org.uk

